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Organizational Chart 

MISSION STATEMENT: The Guilderland Police Department, in partnership 

with the community we serve, is committed to enhancing the quality of life in 

the Town of Guilderland by protecting life and property, maintaining order, 

and impartially enforcing the law while upholding the human and 

constitutional rights of those we serve. To fulfill our mission, we will at all 

times, conduct ourselves with the highest ethical standards, professionalism 

and integrity. 
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Dear Residents and visitors of the Town of Guilderland: 

On behalf of the men and women of the Guilderland Police 
Department, it is my pleasure to present the 2023 
Guilderland Police Department Annual Report. The report 
utilizes statistics, charts, graphs and documentation to 
summarize the outstanding work done by our members, 
sworn and unsworn, as we continue to provide excellent 
police services to our residents and visitors. Our common 
goal remains, to make the Town of Guilderland the best and 

safest community to reside, work and visit.  

This year was another busy year at the Guilderland Police Department. We upgraded our radio 
consoles to a Motorola Elite Digital Radio System. This upgrade provides better interoperability 
with Colonie, Albany, and the counties of Albany, Schenectady, Saratoga and Rensselaer. We 
also enabled RapidSOS and started utilizing Prepared Live. All of these upgrades help us provide 
state of the art communication capabilities to our residents and visitors. We welcomed seven 
new officers, added a School Resource Officer (SRO) to Farnsworth Middle School, added a 
dedicated Traffic Safety Officer, and a fifth Sergeant. 

It is an honor and privilege to lead the dedicated, professional members of the Guilderland 
Police Department. I would like to thank each of them for their commitment and focus on 
providing excellent service to our community. As an agency we pride ourselves on being 
responsive to the needs of the community and we work hard every day to be approachable, 
proactive, and professional. 

If you are interested in working for a progressive, professional, well-trained agency in a thriving 
suburban community, look no further.  The Guilderland Police Department aims to fill our ranks 
with the best officer candidates. We are currently accepting applications for lateral transfers in 
an effort to attract highly qualified officers with previous experience. If you are looking not just 
for a job, but for a career where you can make a real difference, visit our website for more 
information www.guilderlandpd.org/employment . 

I would like to thank our Annual Report Committee for putting together another superior 
report. I remain appreciative of the unwavering support provided by Supervisor Peter Barber, 
our Town Board members, and incredible community.   

Respectfully, 

Chief Daniel P. McNally  

Message from the Chief 

 

https://www.guilderlandpd.org/employment
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Greetings from the Chaplains desk: 

It has been my honor and pleasure to serve as the Chaplain for the Town of Guilderland Police 
Department for the past 7 years. While much has changed over these years in our community 
and in our world, one thing has not – the commitment and dedication of the members of the 
Guilderland Police Department to serve and sacrifice to keep our town safe.  

Under Chief McNally’s guidance and leadership, the department has adapted to new laws and 
policies, while increasing services to the residents and guests of our town. This has included 
growing the department through new hires and rewarding officers who excel through 
department promotions, as well as continual focus on enhancing training of all department 
members.   

I am also encouraged and thankful for the support for the Law Enforcement Chaplaincy 
program that Chief McNally, the members of the Police Department, the Town Supervisor, and 
the community has shown.  As Chaplain, I provide support to department personnel and their 
families, aid the public in times of need, and assist when a member of the department is sick or 
injured. It is also my honor to serve at public functions such as swearing-in and promotional 
ceremonies, as well as at events such as the Hometown Heroes program.   

The effects of the pandemic and the years following are still being understood in our 
community.  Struggles with mental health, drug abuse, isolation, anxiety, and fear continue to 
be felt.  Under Chief McNally’s leadership, the department has been working hard to 
understand these challenges and support the community as we face them together.  The 
department’s response to these challenges has only improved the stellar relationship they have 
with the community.  This is the result of the dedicated members of the Police Department, 
who do their best to keep us safe, while responding to emergencies and ensuring that our 
community is served with the upmost respect and dignity.  As residents and visitors to the 
Town of Guilderland, we owe a debt of gratitude to these amazing men and women who serve 
in all facets of the departments: office staff, dispatchers, officers, investigators, and command 
staff. 

I will continue to be an advocate for all those who are willing to don the uniform of service and 
are willing to sacrifice self for a greater cause.  The members of the Guilderland Police 
Department deserve all our respect and admiration.  That respect is earned each day as I have 
witnessed every officer serve with distinction and honor.   

I am humbled and thankful for the opportunity to serve my community and my GPD family this 
year.  I pray a blessing of great joy, thanksgiving, peace, safety, compassion, and grace upon us 
all. 

Geoffrey Ekstein, Chaplain

From the Chaplain’s Desk 
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ince 2009, the Guilderland Police 
Department has been an accredited 
agency through the New York State 

Law Enforcement Accreditation Program.  
Being an accredited agency is something 
that the department is proud of as only 
approximately one third of agencies across 
the state are accredited.  The agency works 
tirelessly to comply with the State's 111 
standards to ensure that the agency is 
partaking in best contemporary practices 
and operating on sound policy in order to 
best serve the public.  The New York State 
Division of Criminal Justice Services 
describes the accreditation program as: 

Voluntary and designed to improve an 
agency’s effectiveness, efficiency and 
professionalism; promote training and 
foster public confidence in law enforcement.  
Agencies must meet a set of standards in 
three categories: Administration, Training 
and Operations.  Accreditation provides 
formal recognition that an agency meets or 
exceeds expectations of quality; 

demonstrates that the agency performs in a 
professional manner, has formalized policies 
in place to govern its operation practices 
and procedures, and that its employees 
contribute to the agency’s mission and 
know what is expected of them.  
www.criminaljustice.ny.gov/ops/accred/ind
ex.htm 

The reaccreditation process occurs every 
five years and the agency is due to be 
reaccredited in 2024.  The agency utilizes 
sworn personnel to maintain the 
accreditation program.  Sergeant Egnor is 
the Program Manager and Patrolman 
McCormick is the Assistant Program 
Manager.   

The following accreditation standard was 
added in 2023: 

44.4 – Safeguarding Children of Arrested 
Parent(s)/Guardian(s) 

The following accreditation standard was 
amended in 2023: 

43.7 – In-Person Death and Major Incident 
Notifications 

Refer to the following website link for the 
added/amended standards:  Standards and 
Compliance Verification Manual_Revision_ 
December2023.pdf (ny.gov) 

 

  

S 

   Accreditation 

 

For anyone who is interested in learning more about the NYS Law Enforcement 
Accreditation Program please visit the following website: 
www.criminaljustice.ny.gov/ops/accred/or contact Sgt. Egnor at 518-356-1501 ext. 1121 
or email egnorm@gpdny.org 

 

https://www.criminaljustice.ny.gov/ops/accred/index.htm
https://www.criminaljustice.ny.gov/ops/accred/index.htm
https://www.criminaljustice.ny.gov/ops/docs/accred/Standards%20and%20Compliance%20Verification%20Manual_Revision_%20December2023.pdf
https://www.criminaljustice.ny.gov/ops/docs/accred/Standards%20and%20Compliance%20Verification%20Manual_Revision_%20December2023.pdf
https://www.criminaljustice.ny.gov/ops/docs/accred/Standards%20and%20Compliance%20Verification%20Manual_Revision_%20December2023.pdf
https://www.criminaljustice.ny.gov/ops/accred/
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 he highlight 
of training for 
2023 was 
scenario-

based training for 
response to an 
active attack 
conducted at the 
Guilderland High 
School in the 
spring. A large part 
of the training was 

a walk-through of 
the school and “dry runs” where officers 
were sent to mock calls for service in 
several different locations within the 
school. This allowed our newer officers to 
become intimately familiar with the lay out 
of the school and the locations of different 
classrooms, gyms, exterior doors etc. Then 
the officers conducted live active attack 
scenarios utilizing role players and 
simunition firearms. This training, along 
with our officers consistently participating 
with lockdown drills, and conducting walk-
throughs of all schools in the district 
enhances our ability to respond to an 
emergency quickly and effectively.  

The Guilderland Police Department in 
partnership with the Guilderland Central 
School District added a second school 
resource officer. Officer Kris Scarano 
attended the Basic School Resource Officer 
School and the Basic Juvenile Officer School 
conducted by the New York State 
Department of Criminal Justice Services and 
the State of New York Police Juvenile 
Officers Association, respectively. Officer 
Scarano is assigned to Farnsworth Middle 
School.  

 Several officers participated in training for 
the detection and apprehension of driving 
while ability impaired by drugs in an effort 
to target impaired drivers and keep our 
roadways safe. Also in 2023, the 
department added an additional officer 
trained in the instruction of Procedural 
Justice to enhance positive interactions 
with the community and two officers were 
sent to Rape Aggression Defense instructor 
school to assist our department with 
hosting more R.A.D. classes for the 
community. Additionally, the notification of 
the death of a loved one can be one of the 
most traumatic experiences in a person’s 
life. Due to the sensitivity of this situation, 
14 officers received training in the proper 
handling of the delivery of a death 
notification. These officers will be called 
upon to handle these difficult situations. 
Finally, all officers participated in 
mandatory annual training in the use of 
firearms, use of force, use of less lethal 
weapons, and legal updates.  

 

 

 

 

  

T 
Training 

 

School training scenario 

School training scenario 
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 he Guilderland Police 
Communications Division is staffed 
with certified E 911 
telecommunicators.   Enhanced 911 

means that when you call 911, the address 
you are calling from is automatically 
displayed on the Telecommunicators 
screen.  This is crucial in the event a person 
becomes unconscious before giving you the 
location or a crime in progress prevents the 
caller from giving the address. The Division 
is a 24-hour operation and is a vital link to 
the residents and businesses in this town to 
the emergency personnel in the field.  

Currently, the communications division is 
staffed with 10 telecommunicators and 2 
supervisors.  Each telecommunicator is 
trained in Emergency Medical Dispatch 
(EMD), CPR and AED.  Every two years, they 
recertify to keep up with their training in 
those fields. We are currently in the process 
of upgrading EMD to the computer version 
called PROQA.  National 
Telecommunicators Week is recognized 
every year during the second week of April. 

Communities and emergency 
communications centers honor those 
telecommunicators that help save lives in 
times of personal or a national crisis.   New 
York State continues to recognize 
telecommunicators as First Responders.    

As well as dispatching for the Guilderland 
Police department, the communications 
division also dispatch for the Altamont 
Police, Guilderland EMS and the 8 volunteer 
fire departments protecting our town.  The 
division also has the capability to monitor 
and communicate with each of the 7 
schools as well as the town parks, water, 
seniors and highway departments.   

This year Telecommunicators received over 
35,000 911 calls for service.  Those 911 calls 
include, non-emergency calls and 
transferred cellular 911 calls.  25,908 calls 
were taken for police, 7,978 emergency 
medical services (EMS), and fire calls were 
received for service.  This brings the total to 
33,886 calls for service this year. 

This year the Guilderland Police 
Communications division upgraded our 
radio consoles to a Motorola MCC 7500E 
Elite Digital Radio System.  This upgrade 
enables us to be on the core with the Town 
of Colonie, City of Albany, and the counties 
of Albany, Schenectady, Saratoga and 

T 

Communications 

 

This year Telecommunicators received over 35,000 911 calls for service.  Those 911 
calls include, non-emergency calls and transferred cellular 911 calls.  25,908 calls 

were taken for police, 7,978 emergency medical services (EMS), and fire calls were 
received for service.  This brings the total to 33,886 calls for service this year. 



 

9 

Guilderland Police Department  |  2023 Annual 
 

 

 

Rensselaer, providing seamless interoperability and enhanced functionality. The system 
employs the latest radio technology and has proven to be a great public safety asset allowing 
radio interoperability amongst all agencies that once all operated independently. 

 

Guilderland Police Communications has recently 
enabled RapidSOS, a solution that provides life-
saving data - including caller location, health and 
medical information, connected building and 
alarm data, vehicle telematics data, and more – to 
our 911 telecommunicators and first responders in 

the event of an emergency.  With this upgrade, our 
telecommunicators can access accurate caller location and 
additional life-saving information when responding to 911 calls. This 
may include emergency contact information, security system alarm 
information, medical and health information, and more. 

Guilderland residents can also become RapidSOS Ready by creating 
a free Emergency Health Profile at www.emergencyprofile.org. By 
doing so, they provide first responders with critical medical 
information in an emergency to get you the right care at the right 
time. 

In 2023 we also started utilizing Prepared Live which 
is a platform that allows users to text and livestream 
with a Guilderland Police Telecommunicator in an 
emergency.  After you dial 911, a telecommunicator 
may text you a link to Prepared Live.  This link is 

what enables users to share your location and livestream from your 
mobile device.  By sharing this information, Guilderland field 
responders can get eyes-on-scene quicker and deliver faster, better aid. 

 

 

  

Guilderland 
residents can also 
become RapidSOS 
Ready by creating a 
free Emergency 
Health Profile at 
www.emergencypr
ofile.org. By doing 
so, they provide 
first responders 
with critical medical 
information in an 
emergency to get 
you the right care at 
the right time. 

Telecommunicator Risko 

http://www.emergencyprofile.org/
http://www.emergencyprofile.org/
http://www.emergencyprofile.org/
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n 2023, our department welcomed 
seven new officers, all of which were 
lateral transfers from other 

departments. These officers replaced 
officers that retired or left the department 
as well as back-filled positions that were 
created to enhance the service that the 
police department is 
able to provide. 
Positions such as a 
second school resource 
officer position and a 
fifth patrol supervisor 
position. The addition 
of these officers 
brought the total 
patrol staffing level 
to 25 Patrol Officers 
and 5 Patrol 
Supervisors.  

This year the patrol 
division responded 
to 25,908 calls for 
service. Some 
notable calls for service include an incident 
at the Homewood Suites on Western 
Avenue near Crossgates Mall in which an 
individual was firing a handgun from his 
hotel room into the hallway, into adjacent 
rooms, and out of the window. Due to the 
professional response of our patrol officers 
and with the assistance of partner agencies, 
this incident was resolved safely with no 
injuries sustained. The incident resulted in 
the arrest of that individual. Another 

incident of note was a call at the 
Brandywine Park Apartments on State Farm 
Road in which a report was received that an 
individual stabbed his mother and brother. 
Again, because of the professional and 
efficient response of the Patrol division, 
rendering aid to the victims leading them to 

a full recovery and 
isolating the threat, this 
incident was resolved 
peacefully and resulted 
in the arrest of the 
suspect. Additionally, 
our patrol officers 
responded to several 
medical related calls 
for opioid overdoses 
and cardiac arrests. 
Our officers are 
trained in the use of 
Narcan and CPR as 
well as various 
types of emergency 
medical care and 
maintain a strong 

partnership with Guilderland Emergency 
Medical Services. In two instances, CPR 
provided by patrol officers assisted in the 
reversal of a cardiac arrest. Patrol also 
responded to 10 opioid overdose calls, 3 of 
which Narcan was administered by patrol 
officers which resulted in the person 
surviving the overdose.  

  

I 
Patrol 
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UPGRADED CAMERA SYSTEMS 
The Guilderland Police 
Department has been taking 
decisive and progressive 
steps towards building 
community trust through the 
use of body worn and in-car 
cameras. In 2017, the 
Guilderland Police 
Department implemented 
the use of Coban’s body worn 
cameras and in-car camera 
systems. The body worn cameras have 
proved to be a useful tool as they 
accurately capture uniformed police-
community member interactions. The 
footage captured assists with processing 
evidence and aids in providing 
transparency. Video captured by an officer’s 
body-worn camera helps corroborate the 
facts of an encounter and results in quicker 
resolutions. 

In the beginning of 2023, the Guilderland 
Police Department implemented the use of 
AXON body-worn cameras and in-car video 
systems. Members of the department have 
found the AXON cameras to be an 
extremely helpful tool. It has strong 
video/audio quality, along with its upgraded 
technology and system capabilities. Some of 
the capabilities include an embedded GPS, 
LTE Connectivity, LCD display, and a 
multicam playback. Each body worn camera 
that is in the vicinity where a patrol 
vehicle’s emergency lights have been 
activated, the body worn camera will 
activate as well. Thus, making it touch free 
for responding back-up officers when they 
arrive at a scene. The AXON camera also 
has the capability of taking still photos of a 
scene. AXON data is stored in a secured 

proprietary cloud. Officers 
can access the data via a web-
based platform which allows 
them to review and 
categorize body camera 
footage accordingly. 

AXON pairs with Android and 
iOS devices, which empowers 
officers to utilize the AXON 
mobile application. This 

capability allows officers to categorize their 
cameras immediately following an incident. 
The application also allows officers to 
capture accurate recordings of incidents 
and interviews. Officers can also utilize the 
application to upload any evidence that 
may have been captured by the AXON 
camera. 

AXON cameras that have been installed in 
all patrol vehicles add a new level of police 
transparency. The viewer of any in-car 
footage has a clear view of not only the 
holding compartment, but of what the 
operator of the vehicle sees through the 
windshield as well. This footage not only 
aids in building and keeping public trust, but 
is also a useful tool in addressing the rare 
occasion of a citizen complaint. From an 
investigative standpoint, if an arrested or  
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detained individual makes a spontaneous 
oral admission, their words are clearly 
recorded and may aid in completing a case. 
Having these cameras benefits not only the 
officers, supervisors, and administrators, 
but the public as well.  

Not only do the AXON cameras function to 
capture footage, they also function as 
Automatic License Plate Readers (ALPR). 
The ALPR system covers a 60-degree field of 
view that covers three lanes of traffic– 
reading all plates passing each patrol  

 

 

vehicle. This provides a high- quality, real-
time, in-vehicle alert on plates of interest. 
This capability has been a successful tool 
with investigations and traffic enforcement.  

Having access to all body camera footage of 
an incident allows for officers to debrief 
themselves in an informal setting. Seeing an 
incident that an officer responded to from 
multiple perspectives allows for that officer 
to review techniques or catch statements 
made by suspects that they may have 
initially missed. As we come together in the 
spirit of improvement, this footage can be a 
powerful learning tool. 

us activity t  
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ne of the most important and daily 
duties of the Guilderland Police 
Department is traffic related 
concerns and enforcement.   The 

Guilderland Police Department is dedicated 
to keeping our roads safe through the 
enforcement of the Vehicle and Traffic laws 
as well as deterrence and public education 
efforts. In 2023 members of the Guilderland 
Police Department conducted 3,354 
vehicle stops which resulted in 1,640 
issued traffic citations. These vehicle 
stops also yielded 55 DWI arrests. These 
traffic citations and arrests are due to the 
dedication of the officers. Officers issue 
far more warnings to drivers than traffic 
citations.  It is the goal of the Guilderland 
Police Department to have the safest 
roads possible.  

The Traffic Safety Unit is actively involved 
in the Albany County Stop DWI program, 
and through state sided funding The 
Guilderland Police Department also 
participates in Buckle Up New York, 
Operation Safe Stop Education and 

Enforcement Day, No Empty Chair, and the 
STEP (Selective Traffic Enforcement 
Program) which is the aggressive 
enforcement of such violations as 
aggressive driving, speeding, and driver 
distraction such as cellular phone use.   The 
Guilderland Police Department continues to 
partner with the Guilderland Central School 
District for Operation Safe Stop.  During this 
period in April, a display of a police car, 
school bus, and a message sign reminds 
motorists of the dangers of passing stopped 
school busses. The Traffic Safety Unit also 
uses portable traffic speed signs to assist 
with monitoring vehicles and their speeds 
on town roadways. These signs assist the 
traffic unit with the trouble areas and  

O 

Traffic Safety 

In 2023 members of the Guilderland Police 
Department conducted 3,354 vehicle stops which 
resulted in 1,640 issued traffic citations. These 
vehicle stops also yielded 55 DWI arrests. 

Portable Traffic safety sign 

Boreas 
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determining when to have more patrols in 
the area for speed issues. The signs are 
portable and can be moved from place to 
place throughout the town. The town also 
received four additional permanent traffic 
signs that have been placed in different 
areas of the town. 

Accident investigations and reconstructions 
are also conducted by members of the 
Guilderland Police Department Traffic 
Safety Unit. These officers are highly trained 
in accident reconstruction and utilize a  

 

Total Station. The Total Station provides 
detailed measurements, resulting in exact 
accident reconstructions.  This tool is used 
in serious personal injury and fatal motor 
vehicle accidents.  In 2023 there was 1 fatal 
motor vehicle accident in Guilderland.  In 
2023 officers responded to 1,068 property 
damage accidents, 64 personal injury 
accidents, and 63 unknown motor vehicle 
accidents. 

 

 (L - R) Officer Heyward, Officer Doynow, Officer Marcella 
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embers of the Community Service 
Unit enjoy interaction with the 
public and residents of the Town 
of Guilderland. In December, the 

Community Service Unit partnered with 
Dick’s Sporting Goods in Crossgates Mall for 
“Shop with a Cop” with the assistance of 
Pai’s TAE Kwon Do, the Guilderland PTA and 
the Guilderland PBA. Officers were able to 
share time with children from the town and 
spend $200.00 on each of them due to 
generous donations by the groups above.  

The Guilderland Police Community Service 
Unit (CSU) is staffed with a full-time officer, 
two school resource officers (SRO) and an 
investigator that splits his time between the 
CIU and CSU. All officers are certified 
juvenile officers that have extensive training 
in juvenile law, sexual/child abuse and 
missing persons investigations.  

In addition, the officers provide the 
Guilderland School District with Drug Abuse 
Resistance Education (D.A.R.E.) and various 
instruction on topics like health, forensics 
and public policy. The CSU assists the patrol 
division with juvenile related offenses and 

felony juvenile cases. The CSU works to 
identify and resolve community problems 
through proven law enforcement programs 
such as Rape Aggression Defense Program 
(R.A.D.), Drug Take Back Day and Coffee 
with a Cop. The CSU participates in 
community partnership events like local 
food drives and Dick’s Sporting Goods Shop 
with a Cop. The CSU gives presentations to 
senior citizens on fraud prevention, 
provides Civilian Response to Active 
Shooter Events (C.R.A.S.E.) training and 
installs child car seats by appointment. The 
CSU coordinates the set-up of National 
Night Out, special events, and provides an 
educational display at the Altamont Fair.  

M 
Community Service UNIT 

 

Trunk or Treat Display 
Shop with a Cop 
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National Night Out 

 

Officers in the CSU attend trainings related 
to forensic interviewing of children, missing 
children and child abuse.  

The CSU oversees the Guilderland Explorer 
Post, which entered its 31st year. The 
Explorer program is a career-oriented 
program that allows the youth of our 
community between the ages of 14-21 an 
opportunity to explore law enforcement by 
working closely with members of the 
Guilderland Police Department. The post 
meets twice a month for training and 
provides assistance with community 
programs sponsored by the CSU. During the 
year, explorers receive training in police 
exercises and compete with other area 
posts. The training provides  

 

Explorers with skills they 
will use in the future as 
potential police officer 
candidates, community 
leaders and over the 
summer at the Explorer 
Academy in 
Connecticut. The 
Explorer Academy is a 
weeklong multi-phased 
police academy where 
Explorers work alongside and compete 
against regional explorer programs. The 
Explorer program has been a valuable tool 
to reach out to and work with the youth of 
our community.        

  

Home Town Hero’s SUNY Coffee with a Cop 

Explorers 
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fficer Stevens has been a member 
of the department since August 
2006, and became the  K-9 handler 

in 2021 with the addition of K-9 Boreas to 
the unit.  Boreas is a 3.5 year old German 
Shepherd who is a dual purpose canine, 
meaning he is Patrol certified in Tracking, 
Article searches and Handler 
Protection/Criminal Apprehension along 
with being certified in Explosive Detection. 

Officer Stevens and K-9 Boreas attended 
and completed several outside training 
courses and seminars from world class and 
nationally recognized trainers, along with 
seminars and training events put on by the 
NYS Department of Homeland Security and 
Emergency Services and the FBI.  The 
Canine Team train regularly with the Capital 
District Canine Training Group to stay 
proficient and up to date with certifications 
along with being afforded the opportunity 
to train in a number of environments and 
situations.    

Officer Stevens and K-9 Boreas assisted the 
Guilderland Police Department, community 
and outside agencies with callouts for 
service including search warrants, bomb 
threats, scene security, tracking, missing 
persons, suspicious items and packages, 
crimes in progress along with other 
investigations.   

The K-9 Team enjoy doing their work, but 
also take time to speak to members of the 
community including GCSD school events, 
D.A.R.E. graduations, the Altamont Fair, 
National Night Out, Crossgates Mall, and 
other community events.  

  

O 
K9 

 

Officer Stevens and K9 Boreas K9 Boreas 
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 he town of Guilderland is home to 
the 5th largest shopping mall in New 
York State, Crossgates Mall. The 
Guilderland Police Department 

maintains a substation in the mall for 
handling complaints and arrests at the mall 
and on the eastern end of town. In 2018, 
the department initiated the Retail 
Interdiction Detail (RID) at the mall in 
anticipation of the holiday shopping season 
and due to several instances of public 
disorder. The detail is composed of two 
uniformed “RID” Investigators that are 
assigned there. The officers work “flex 
shifts” that coincide with the mall’s hours of 
operation.  RID Investigators address issues 
related to theft from stores as well as 
disruptive or other criminal behavior 
that takes place within the mall.  
The RID Investigators team up 
with Crossgates Mall 
Security and 
Management, as 
well as loss 
prevention 
personnel from 
various stores to form a 
unified effort in reducing 

thefts.  In 2021, the mall welcomed Albany 
518 Snug to its anti-crime efforts and those 
efforts continued through 2023.  Albany 
518 Snug deploys outreach workers in the 
mall to assist with identifying and 
interrupting potentially violent situations.  
RID Investigators share information with 
other law enforcement agencies in the area 
and the Capital Region Crime Analysis 
Center in regards to shoplifting incidents 
and arrests.  Furthermore, they have played 
a vital role in identifying repeat shoplifters 
and identifying key players in retail theft 
rings in the area. In 2023, RID Investigators 
handled approximately 1,892 documented 
calls for service.  In 2023, there were a total 
of 185 adult arrests made at Crossgates 

Mall, 145 of those arrests were made 
by the RID Investigators.  
Additionally, RID Investigators were 

responsible for making 21 
arrests that involved juveniles. 

 

   

 

 

 

T 

Retail Interdiction detail 

 

 

 

In 2023, RID Investigators handled approximately 1,892 documented calls for service.  In 2023, 
there were a total of 185 adult arrests made at Crossgates Mall, 145 of those arrests were made 
by the RID Investigators.  Additionally, RID Investigators were responsible for making 21 arrests 
that involved juveniles. 
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Some arrests outside of “routine shoplifting 
incidents” made by RID Investigators to 
note: 

January 4, 2023:  A 23-year-old male 
habitual shoplifter/burglar was arrested 
following an investigation into numerous 
shoplifting incidents by the subject who was 
formally banned from the mall.  The subject 
was captured after a vehicle stop which 
resulted in a brief foot pursuit and resisting 
arrest incident.  The subject was charged 
with felony Grand Larceny 3rd and several 
other penal law misdemeanors. 

March 29, 2023:  A 58-year-old male was 
arrested for criminal possession of a 
weapon 4th and menacing 2nd following an 
argument between two parties where a 
Taser was allegedly displayed by the 
arrested party.  

April 28, 2023:  A 24-year-old male was 
arrested for felony assault and several other 
penal law charges following an investigation 
into a domestic violence incident where a 
store employee was the victim of domestic 
violence inside of a business in the mall. 

 

 

May 12, 2023:  Report that somebody had 
stolen a set of keys from within the mall 
and the vehicle associated with the keys 
was subsequently stolen.  The NYSP located 
the stolen vehicle the following day and the 
driver of the vehicle, a 58-year-old male, 
was arrested for felony grand larceny 3rd. 

July 21, 2023:  Subsequent to a shoplifting 
investigation, a 29-year-old female was 
arrested on a warrant as a fugitive from 
justice out of the State of Florida. The 
subject was remanded to the Albany County 
Jail pending extradition hearings. 

August 14, 2023:  A 30-year-old male was 
arrested for felony grand larceny and felony 
criminal possession of stolen property for 
possessing forged instruments and opening 
fraudulent accounts in a business in the 
mall. 

September 10, 2023:  A RID Investigator 
attempted to make a vehicle stop on a 
vehicle that was allegedly involved in a 
shoplifting incident at the mall and the 
vehicle fled the area.  A 35-year-old male 
and a 40-year-old female were later 
arrested on arrest warrants in regards to 
this incident for two felony and three 
misdemeanor penal law offenses each. 

November 25, 2023:  A 28-year-old male 
was arrested following a shoplifting incident 
where the suspect fled in a motor vehicle, 
which resulted in a pursuit and subsequent 
arrest in the City of Albany. 
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In December 2023, Retail 
Interdiction Officer Barak 
Strock was recognized by 
Crossgates Mall’s 
Victoria’s Secret and Pink 
stores for going above 
and beyond on his 
support and services 
provided to the stores 
within the mall. 

  

Top Row (L - R) - Officer Heyward, Santa, Officer Tashjian Bottom Row (L - R) - Officer Doynow, 
Officer Marcella, R.I.D. Officer Strock, Officer Kelley 
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n 2023 the CIU saw additional residential 
burglaries that appear to be specifically 
targeted toward people of Asian, Indian, 

or Eastern European descent. The 
Guilderland Police responded to the report 
of shots fired at the Homewood 
Suites/Hilton Hotel. The Guilderland Police 
was assisted by several local agencies which 
ended with the arrest of a local man.              

The Criminal Investigation Unit handles a 
wide variety of cases within the police 
department. Members of 
the CIU carry a caseload, 
work on assigned tasks 
and assist the patrol unit 
when needed but they 
primarily handle felony 
cases. The CIU is 
supervised by a First 
Sergeant and has 4 
investigators assigned to the unit. In 2023, 
Officer Christopher Oades was promoted to 
investigator after doing an excellent job 
assisting the CIU in his 2022 temporary 
assignment. Investigator Oades will handle 
the departments outstanding warrants, 
carry a caseload, process crime scenes and 
take on call time. The functions of the CIU 
are distributed among the members in the 
unit. Some of the CIU’s other functions are 
crime scene technicians, evidence and 
property room, accident investigation, 
photo arrays, pistol permits, employee 
background checks, peddlers permit 

backgrounds, arresting people on 
outstanding warrants/administratively 
processing warrants, professional standard 
investigations, drug investigations, death 
investigations and criminal investigations. 

The CIU works closely with other agencies 
to have a successful conclusion to cases 
assigned to the unit. The agencies the CIU 
typically works with are the ATF, United 
States Postal Service, DEA, United States 

Secret Service, FBI, 
Homeland Security, New 
York State Police, New 
York State Narcotics 
Enforcement, 
Probation/Parole, Capital 
Region Crime Analysis 
Center, and other area 
police agencies. In 

addition, the CIU works emergency scenes 
within the Town of Guilderland with town 
fire departments and Guilderland 
Emergency Medical Services.   

The CIU would like to remind everyone that 
Identity theft is still a major issue for police 
departments all over the nation. Take care 
to help keep your information private, don’t 
open emails from people or companies you 
are not familiar with and only use reputable 
web sites. When shopping on-line, be sure 
to check that purchases are being made 
through secure web sites. When in doubt 
call companies directly.  

I 
CRIMINAL Investigation Unit 
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If you find yourself to be a victim of identity 
theft, run a credit report and flag your 
credit to protect against future identity 
theft. File reports directly to institutions 
where your identity was used without your 
authorization. Most financial institutions 
will require you to file a report with your 
local police department. The Police will 
review your case, ask for supporting 
documentation and try to identify a 
suspect. Suspect identification can be 
difficult when purchases are made over the 
internet and in different states/countries. 
Victims of identity theft should also report 
it to the Federal Trade Commission. This 
can be done on-line at www.ftc.gov and 
then follow the prompts. The best way to 
prevent identity theft is to protect all your 
personal information and be proactive by 
actively monitoring your credit report for 
any unauthorized activity. 

Additional financial fraud/scams are 
occurring using a variety of methods. Calls 
for winning the lottery, a family member 
being arrested, cashing checks sent to you 
where you keep a portion of the money, 
your computer being compromised are just 
a few of the fraudulent incidents. 
Frequently the victims are asked to 
purchase gift cards and send the numbers 
to the caller for payment.  This is fraud and 
reputable companies won’t ask for payment 
this way. Further, reputable companies 
won’t ask you to send cash through the 
mail, send people to your house to take you 

to the bank to withdraw funds, send people 
to your house to pick up cash payments or 
wire cash to them to pay charges. Contact 
your local police department and ask 
questions if you receive a call you believe to 
be a scam. Research the company to see if 
there are other complaints prior to sending 
out any money. Contact the police 
department to report this type of fraud 
whether or not you have been a victim. 
Internet based crimes should also be 
reported to the FBI Internet Crime 
Complaint Center by visiting www.IC3.gov.   

The Guilderland Police Department and the 
New York State Police are asking the 
community for assistance in generating 
leads in the 2014 homicide of the Chen 
family on Western Ave. This case remains 
open and anyone that has any information 
that may help solve this case should call the 
CIU or the New York State Police at 518-
783-3212 or email 
crimetip@troopers.ny.gov. 

The CIU continues to work the 1995 
unsolved homicide of Wayne Price, who 
lived on Church Rd. in the Town of 
Guilderland, with the assistance of the 
Albany County District Attorney’s Office. 
Anyone that may have information on this 
case is encouraged to contact First Sergeant 
Tom Funk at 518-356-1501 ext. 1043 or 
email at funkt@gpdny.org or Albany County 
District Attorney Investigator William Ward 
at william.ward@albanycountyny.gov.  

 

 

http://www.ftc.gov/
http://www.ic3.gov/
http://www.crimetip@troopers.ny.gov/
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2023 Notable CIU cases:  

In January, February, March, September and December the CIU investigated reports of 
residential burglaries. These burglaries appear to be specifically targeted toward people of 
Asian, Indian, or Eastern European descent. Often the victims are small business owners, the 
locations are surveilled and the burglaries occur when the residents are at work. The CIU 
investigated 5 residential burglaries in 2023 that fit this pattern. The CIU coordinated with the 
Capital District Crime Analysis Center, the New York State Intelligence Center, and with several 
local, state, and out-of-state law enforcement agencies to assist with the investigations. These 
cases along with similar cases from prior years remain unsolved and are still active.    

All residents are encouraged to remain vigilant and report suspicious activity including 
suspicious deliveries, suspicious people and suspicious vehicles. It is recommended that 
homeowners take steps to secure your valuables. Items of value should be secured in a 
reinforcement-mounted safe (not portable) and if a safe is unavailable hide items in a non-
obvious location. In addition, homeowners are encouraged to keep photos of jewelry or other 
valuables on hand in the event items are lost or stolen. This could help with potentially locating 
items.   

In May the CIU investigated a report filed by the family of a man that had been missing for 2 
years. The man was originally living in Guilderland and was last seen in Massachusetts. A 
lengthy investigation was conducted including securing dental records, collecting DNA samples 
from family members and opening up a case with the National Missing and Unidentified Person 
Systems. The man was located living on the streets of Massachusetts after he contacted a 
family member.      

In August the Guilderland Police responded to Brandywine Apartments for a domestic 
disturbance/stabbing with potentially life-threatening injuries. Officers discovered two victims 
had been stabbed by a family member and they were transported to Albany Medical Center for 
treatment. The family member/suspect had barricaded himself in the apartment. The 
investigation revealed the suspect may have injured himself and the New York State Police 
SORT Team was called in to assist with making contact with the suspect. The suspect eventually  

 

All residents are encouraged to remain vigilant and report suspicious activity including suspicious deliveries, 
suspicious people and suspicious vehicles. It is recommended that homeowners take steps to secure your 

valuables. Items of value should be secured in a reinforcement-mounted safe (not portable) and if a safe is 
unavailable hide items in a non-obvious location. In addition, homeowners are encouraged to keep photos of 

jewelry or other valuables on hand in the event items are lost or stolen. This could help with potentially 
locating items. 
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surrendered, was taken to Albany Medical Center for treatment and returned to the 
Guilderland Police Station for arrest. The suspect was arrested for Attempted Murder, Assault 
2nd and Criminal Possession of a Weapon 2nd and arraigned in Guilderland Town Court. The 
suspect was remanded to Albany County Correctional Facility; orders of protection were issued 
for the victims and the case was transferred to Albany County Court. The Guilderland Police 
were assisted on scene by area police agencies.  

In September the Guilderland Police responded to the report of shots fired at the Homewood 
Suites/Hilton Hotel. Area agencies assisted with this incident and the man was taken in custody 
by a combined tactical team. The CIU was tasked with interviewing witnesses, processing the 
crime scene and securing evidence. The investigation revealed the suspect fired several rounds 
from two separate handguns through the window, walls and door of his hotel room which 
entered adjacent rooms, the hallway and went through a window facing outside. The suspect 
was arrested, arraigned by a Guilderland Town Judge and sent to the Albany County 
Correctional Facility. The suspect has been indicted by the Albany County District Attorney’s 
Office and is currently out on bail pending the final disposition of this case.       

In October the Guilderland Police Department received complaints from neighbors that 
prostitution was happening in a residence on Johnston Rd. The CIU opened an investigation 
which revealed several girls were using a residence on Johnston Rd for sexual activities. The 
residence was surveilled for a period of time and vehicle and traffic stops were conducted by 
members of patrol which confirmed the above allegations. A search warrant was applied for 
and granted by a Guilderland Town Judge. The warrant was executed, evidence was collected 
and a female was arrested. The person renting this home is still under investigation and this 
case is pending further court action.  

In November the CIU investigated the report of employee theft from Pearl Grant Richman’s 
exceeding $70,000.00. The investigation revealed the bookkeeper diverted company funds to 
pay for personal items and services. The suspect was arrested, charged with Grand Larceny 2nd 
and the case was transferred to Albany County Court. The disposition of this case is still 
pending.      
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 he Town of Guilderland Fire Investigation team was formed in 1977 and as of 2023 is 
comprised of police officers and volunteer fire fighters who live and work in the Town of 
Guilderland. The team is led by Police Chief Daniel McNally. 

In 2023, the Town of Guilderland Fire Investigation Team responded to 17 fires. A total of 161 
hours were devoted to investigating these fires.  

Investigating a fire is an arduous task. There are many factors that come in to play when 
investigating a fire scene that can help to determine the cause classification of a fire. Fires are 
classified by four categories; Accidental, Natural, Incendiary and Undetermined.  

Classification is completed after analyzing all of the 
facts and applying the information obtained to select 
one of the four classifications. Knowing the cause 
classification is important as it can lead to the 
prevention of future fires. For example; an accidental 
fire occurs in an appliance, a toaster oven. It's 
determined that the toaster oven has a bad electrical 
connection that could become loose, posing an 
electrical shock and burn hazard. Natural fire is for a 
fire that is ignited without any human involvement, 
such as lightning, wind and earthquakes. Incendiary 
fires are intentionally set by a person in an area or 
under situations where and when there should not be 
a fire. Undetermined are fires that have been 
investigated however there may not be an acceptable 
level certainty of what caused the fire, such as what was the ignition source or what was the 

first fuel ignited. A good example of this 
would be the total consumption of a 
structure that left little or no evidence as to 
what happened, could prompt a fire to be 
classified as undetermined. Of course, as 
more information is learned upon further 
investigation, the undetermined fire 
classification can be reclassified as more 
information is discovered.  

 

T  
fire investigation 
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ANIMAL CONTROL CALLS FOR SERVICE
Calls

RICHARD R. MURRAY TOWN OF GUILDERLAND ANIMAL SHELTER 

6363 French’s Mill Road 

Guilderland Center, New York 12085 

Appointments: Tuesday, Wednesday, Thursday 9am – 4pm     Open House: Saturdays 12pm to 5pm 

 

 

 he Guilderland Animal Shelter temporarily houses dogs and cats that are left 
unattended, stray or found within the Town of Guilderland. After a period of time, if an 
owner cannot be located, the shelter will commence an adoption process. 

 
There are two animal control officers who are responsible for; 
 
• Enforcing laws and ordinances in 
   the town concerning animals, 
• Supervising the care and protection  
   of animals impounded, 
• Seizing and impounding stray and  
   dangerous animals,  
• Issuing tickets in accordance with  
   provisions of law, 
• Investigating and take corrective  
   action on complaints concerning 
   animals running at large and 
   unlicensed dogs, 
• Maintaining records relating to the  
   investigation of animal complaints, 
• Impounding unlicensed animals 

running at large, 
• Securing uncontrollable animals, 
• Investigating reports of cruelty to 
   animals, 
• Testifying in court, as required, 

• Enforcing quarantine laws and  
   ordinances applicable to dogs, 
• Picking up and disposing of  
   deceased animals, 
• Transporting sick or injured animals 
   to a veterinarian for treatment, 
• Maintaining records and information 

regarding the licensing of dogs and 
other animals in accordance with 
the provisions of applicable laws, 

• Investigating complaints regarding 
   stray, dangerous and/or injured  
   animals, 
• Assisting with the maintenance and  
   operation of the animal shelter and 
   any animal in their care, 
• Assisting with animal adoptions and 
   related paperwork, 
• Assisting with animal adoption  
   clinics, 
• Conducting animal redemptions. 
 

  

T 
Animal Control 

 

 

 



 Guilderland Police Department  |  2023 Annual Report 
29 

 

Resident called; a fawn was trapped in an 
egress window. Fawn was lifted out and 
reunited with mom. 

Resident called; Great Horned Owl on their 
front porch and not moving. Owl safely 
captured and brought to a veterinary 
hospital for care 

Resident called; domesticated 
turkey walking in roadway 
and on their property. Safely 
trapped and returned to the 
owner. 

Resident called; snapping turtle was 
digging and laying eggs in 
resident's mulch.  Homeowner let 
nature take its course. 

Resident called; large injured iguana in 
ravine behind apartment.  Iguana safely 
trapped and treated for injuries. Owner 
could not be located so the iguana was 
transferred to a reptile rescue group. GPD Officer; observed an injured 

Great Horned Owl at Prospect Hill 
Cemetery. Owl was safely captured 
and brought to a veterinary 
hospital for care. 

Guilderland Wildlife 
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nce a month, cases are randomly picked from each of the three shifts; midnights, days 
and afternoons. Letters are then sent to the person(s) who requested our services or the 
person(s) that had contact with us, promising anonymity inquiring if their service was 
prompt; if the officer(s) was knowledgeable and helpful; and if the officer(s) acted in a 

professional and courteous manner. Once we receive the survey back, the Chief of Police, 
Captain and Lieutenant reviews the survey and follows-up when necessary. 

  
     

 Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

The officers responded 
promptly 

11 11 0 0 

The officers were 
knowledgeable 

12 11 0 0 

The officers acted in a 
professional/courteous 
manner 

17 7 0 0 

 

 

 

 

  

O 

Month Surveys 
Sent Out 

Surveys 
Received 
Back 

January 7 1 
February 7 3 
March 7 1 
April 8 2 

May 5 3 
June 7 1 
July 10 4 
August 9 1 
September 8 1 
October 8 4 
November 10 1 
December 13 3 
 
Total 

 
99 

 
25 

quality Assurance survey 

 

“Officers 
responded 

promptly and 
professionally.

” 

“The Officers 
courteously 
and expertly 
answered all 

my 
questions.” 

“The Guilderland 
Police, EMT's and 

firefighters are 
some of the best 

reasons for living in 
Guilderland.” 

“Very Pleased. I'm 
new to the area and I 
was so happy to find 
comfort in my Police 

Dept. I pray every day 
for blue.” 

   

 “Thank you, 
Guilderland Police 
Department, for 

keeping our 
homes/community 

safe. We appreciate 
you!” 

 “Timely 
response/report 
done quickly.” 
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new hires 

 

Officer Matt 
Romano from the 

Albany County 
Sheriff’s Office 

Officer Justin 
Farrenkopf from 

the Town of 
Wallkill Police 
Department 

 

Officer David 
Grant from the 

Troy Police 
Department 

 

Officer Phil 
DiNovo from the 

Albany Police 
Department 

 

Officer Grayson 
Heyward from the 

Albany County 
Sheriff’s Office 

 

Officer Josh 
Lyons from the 
Albany County 
Sheriff’s Office 

 

Officer Matt 
Lyons from the 

Saratoga County 
Sheriff’s Office 

 

Dispatcher 
Kim Duncan Dispatcher 

David DeBacco 
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On January 6, 2023 Sergeant Joe 
DeVoe was promoted to the rank of    

Lieutenant. 

On January 6, 2023 Officer Todd 
Roberts was promoted to the 
rank of Sergeant. 

Lt. DeVoe and Sgt. Roberts as  Police 
Officers  circa 2014 

On July 1, 2023 Officer Christopher 
Oades was promoted to the rank of          

Investigator 

 
Promotions 

 

On November 27, 2023 Officer Nick 
Jaeger was promoted to the rank of 
Sergeant 
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 (L-R) Supervisor Barber, Lt. DeVoe, Sgt. Roberts, Chief McNally (L-R) Sgt. Jaeger, Officer M. Lyons, Officer J. Lyons, Officer Romano, 
Chief McNally, Captain Batchelder, Lt. DeVoe, Supervisor Barber 

(L-R) Officer DiNovo, Officer Heyward, Officer Grant, Officer 
Farrenkopf, Chief McNally 

Dispatcher Duncan 
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Retirements 

 

Officer Adam Myers 

After 31 years of service to the Guilderland community, Officer Adam Myers has retired. 
Adam started his career with the Albany County Sheriff’s Department as a Deputy Sheriff. In 
September of 1992 he became a Guilderland Police Officer where he worked until his 
retirement. Officer Myers was a very active officer and involved in many aspects of the 
department. Assigned to the patrol division, Officer Myers had many functions with the 
division. He was the first Retail Interdiction Officer at Crossgates Mall as well as the first RAD 
instructor. He was also a class counselor with the Northeast Regional Law Enforcement 
Academy. Officer Myers is very well known and respected throughout the Town of 
Guilderland and Village of Altamont. His investigative experience and community contacts 
enabled Officer Myers to solve many crimes. We would like to congratulate Officer Myers on 
his much-deserved retirement and thank him for his dedicated service to the Town of 
Guilderland. 
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Employee Position Hired Years 
Daniel McNally Chief of Police 1988 35 

Adam Myers Officer 1992 31 

Thomas Funk First Sergeant 1994 29 

Gina Spadaro Senior Telecommunicator 1995 28 

Charles Tanner Investigator 1995 28 

Carl Duda Sergeant 1995 28 

Robert Meyers Animal Control Officer 1996 27 

Robert Bailey Officer 1997 26 

John Ginder Telecommunicator 1997 26 

Eric Batchelder Captain 2001 22 

Brian Leach Investigator 2001 22 

Steven Witham Telecommunicator 2001 22 

Susan Infante Telecommunicator 2001 22 

Giuliana Iannuzzi Officer 2003 20 

Patricia Stallmer Officer 2003 20 

milestones 

 In recognition of those who have 20 or more years of dedicated 
service to the Guilderland Police Department 
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Police Calls for 2023     Police Calls for 2022   
CALL TYPE   Percent Change CALL TYPE   

911 ACCIDENTAL CALL (RAPIDSOS) 51 100 911 ACCIDENTAL CALL (RAPIDSOS) 0 

911 ACCIDENTAL CALL 1146 9 911 ACCIDENTAL CALL 1053 

911 HANG-UP (RAPIDSOS) 297 100 911 HANG-UP (RAPIDSOS) 0 

911 HANG-UP CALL 841 -11 911 HANG-UP CALL 946 

911 NON-EMERGENCY / NUISANCE 102 -11 911 NON-EMERGENCY / NUISANCE 114 

911 OPEN LINE 393 14 911 OPEN LINE 345 

911 TRANSFER 876 -20 911 TRANSFER 1089 

ABANDONED VEHICLE 9 -36 ABANDONED VEHICLE 14 

ALARM DROP 47 -10 AlARM DROP 52 

ANIMAL CONTROL COMPLAINT 1017 -4 ANIMAL CONTROL COMPLAINT 1063 

ASSAULT 19 -32 ASSAULT 28 

ASSIST A PERSON 1428 14 ASSIST A PERSON 1254 

ASSIST BY COM DIV 49 -4 ASSIST BY COM DIV 51 

AUTO ACC PROP DAMAGE 1064 -4 AUTO ACC PROP DAMAGE 1114 

AUTO ACCIDENT PERSONAL INJURY 63 15 AUTO ACCIDENT PERSONAL INJURY 55 

AUTO ACCIDENT UNKNOWN 62 2 AUTO ACCIDENT UNKNOWN 61 

BOLO 55 17 BOLO 47 

BOMB THREAT (PD) 1 100 BOMB THREAT (PD) 0 

BOY/GIRLFRIEND TROUBLE 15 25 BOY/GIRLFRIEND TROUBLE 12 

BURGLAR ALARM 897 -6 BURGLAR ALARM 959 

BURGLARY IN PROGRESS 10 100 BURGLARY IN PROGRESS 5 

CANCEL/DUPLICATE 121 59 CANCEL/DUPLICATE 76 

CAR BLOCKING 5 -58 CAR BLOCKING 12 

CAR SEAT INSTALLATION 71 -11 CAR SEAT INSTALLATION 80 

CHECK A SUBJECT 1017 28 CHECK A SUBJECT 797 

CHECK A TRAFFIC LIGHT 52 -9 CHECK A TRAFFIC LIGHT 57 

CHECK FOR HUNTER 25 14 CHECK FOR HUNTER 22 

COMMUNITY SERVICES EVENT 220 22 COMMUNITY SERVICES EVENT 180 

COURT ORDER 47 -8 COURT ORDER 51 

CUSTODIAL INTERFERENCE 24 0 CUSTODIAL INTERFERENCE 24 

DETAIL 104 18 DETAIL 88 

DISABLED MOTOR VEHICLE 282 6 DISABLED MOTOR VEHICLE 267 

DMV REQUEST 2 0 DMV REQUEST 2 

DOMESTIC CALL 278 13 DOMESTIC CALL 247 

DRUG COMPLAINT 2 0 DRUG COMPLAINT 2 

DRUNK ANNOYING 31 48 DRUNK ANNOYING 21 
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Police Calls for 2023   Police calls for 2022  

EMOTIONALLY DISTURBED PERSON 209 -8 EMOTIONALLY DISTURBED PERSON 226 

EMS (JUVENILE) CALL 17 -6 EMS (JUVENILE) CALL 18 

EMS CALL 535 2 EMS CALL 526 

EMS CALL - ECHO/DELTA RESPONSE 0 -100 EMS CALL - ECHO/DELTA RESPONSE 1 

EQUIPMENT REPAIR 85 12 EQUIPMENT REPAIR 76 

EXECUTING A WARRANT 12 -54 EXECUTING A WARRANT 26 

FIGHT 98 -2 FIGHT 100 

FINGERPRINTS 117 -18 FINGERPRINTS 143 

FIRE CALL 189 -9 FIRE CALL 207 

FIRE INVESTIGATION 17 -6 FIRE IVNESTIGATION 18 

FIREWORKS 36 16 FIREWORKS 31 

FOLLOW UP ON PREV. CALL 70 -27 FOLLOW UP ON PREV. CALL 96 

FOLLOW UP 0 -100 FOLLOW UP 1 

FOOT PATROL 2 100 FOOT PATROL 0 

FOUND PROPERTY 93 15 FOUND PROPERTY 81 

GAS DRIVE OFF 34 -8 GAS DRIVE OFF 37 

GET A COMPLAINT 836 2 GET A COMPLAINT 823 

GET A REPORT 1652 -15 GET A REPORT 1946 

GROUP ANNOYING 61 -8 GROUP ANNOYING 66 

HAZ PACKAGE 0 -100 HAZ PACKAGE 3 

HAZARDOUS MATERIAL CALL 0 -100 HAZARDOUS MATERIAL CALL 1 

HOLD-UP ALARM 47 -28 HOLD-UP ALARM 65 

HOUSE-VACATION CHECK 37 95 HOUSE-VACATION CHECK 19 

INVEST BREAK 1 0 INVEST BREAK 1 

INVESTIGATION 18 -14 INVESTIGATION 21 

JAIL RUN 12 300 JAIL RUN 3 

JUVENILE INCIDENT 323 30 JUVENILE INCIDENT 249 

JUVENILE SHOPLIFTER 2 -33 JUVENILE SHOPLIFTER 3 

K-9 ACTIVITY 28 -30 K-9 ACTIVITY 40 

LANDLORD/TENANT TROUBLE 16 -11 LANDLORD/TENANT TROUBLE 18 

LARCENY FROM VEH/VEH GONE THROUGH 26 -66 LARCENY FROM VEH/VEH GONE THROUGH 76 

LARCENY JUST OCCURRED 335 78 LARCENY JUST OCCURRED 188 

LARCENY INVESTIGATION REPORT - NIP 350 100 LARCENY INVESTIGATION REPORT - NIP  215 

LOCK OUT 96 7 LOCK OUT 90 

LOUD MUSIC 53 112 LOUD MUSIC 25 

LOUD PARTY 26 -35 LOUD PARTY 40 

MEDICAL CALL 1 100 MEDICAL CALL 0 



 Guilderland Police Department  |  2023 Annual Report 
43 

Police Calls for 2023   Police Calls for 2022  

MEETING 12 140 MEETING 5 

MISSING PERSON 67 26 MISSING PERSON 53 

NEIGHBOR TROUBLE 42 -5 NEIGHBOR TROUBLE 44 

NOISE COMPLAINT 34 36 NOISE COMPLAINT 25 

NOTIFICATION 270 -17 NOTIFICATION 325 

OPEN WINDOW/DOOR 16 -58 OPEN WINDOW/DOOR 38 

OTHER 137 1 OTHER 136 

OVERDOSE 1 -67 OVERDOSE 3 

PANIC ALARM 14 40 PANIC ALARM 10 

PARKING VIOLATION 1 100 PARKING VIOLATION 0 

PERSON ACTING SUSPICIOUS 49 69 PERSON ACTING SUSPICIOUS 29 

PERSON ANNOYING 67 -23 PERSON ANNOYING 87 

PERSON ATTEMPTING SUICIDE 2 -88 PERSON ATTEMPTING SUICIDE 17 

PERSON DOWN 4 33 PERSON DOWN 3 

PERSON EXPOSING SELF 4 -33 PERSON EXPOSING SELF 6 

PERSON WITH A WEAPON 12 -43 PERSON WITH A WEAPON 21 

PISTOL PERMIT 41 -41 PISTOL PERMIT 70 

POLICE COURT 106 6 POLICE COURT 100 

POLICE INFORMATION 8 -65 POLICE INFORMATION 23 

POLICE WANTED UNKNOWN 31 -51 POLICE WANTED UNKNOWN 63 

PROPERTY CHECK 3106 -25 PROPERTY CHECK 4114 

PROWLER 21 24 PROWLER 17 

REPORT OF BURGLARY 1 100 REPORT OF BURGLARY 0 

ROAD HAZARD 128 -5 ROAD HAZARD 135 

ROBBERY 1 0 ROBBERY 1 

SCHOOL LOCKDOWN 2 100 SCHOOL LOCKDOWN 0 

SEX OFFENDER REGISTRANT 20 -13 SEX OFFENDER REGISTRANT 23 

SHOOTING 1 -67 SHOOTING 3 

SHOPLIFTER 27 -29 SHOPLIFTER 38 

SHOTS FIRED 5 100 SHOTS FIRED 1 

SNOW EMERGENCY (BIRD) 16 -27 SNOW EMERGENCY (BIRD) 22 

SOMEONE IN BUILDING 13 -38 SOMEONE IN BUILDING 21 

STOLEN VEH CHECK 5 -38 STOLEN VEH CHECK 8 

SUSPICIOUS PACKAGE 1 0 SUSPICIOUS PACKAGE 1 

SUSPICIOUS VEHICLE 165 11 SUSPICIOUS VEHICLE 149 

TEST CALL 42 24 TEST CALL 34 

TRAFFIC ENFORCEMENT 693 30 TRAFFIC ENFORCEMENT 532 
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Police Calls for 2023   Police Calls for 2022  

TRAFFIC ENFORCEMENT COUNTY LINE 2 100 TRAFFIC ENFORCEMENT COUNTY LINE 9 

TRAFFIC ENFORCEMENT CURRY RD 8 -64 TRAFFIC ENFORCEMENT CURRY RD 22 

TRAFFIC ENFORCEMENT E OLD STAT 27 -60 TRAFFIC ENFORCEMENT E OLD STAT 68 

TRAFFIC ENFORCEMENT FULLER STA 0 -100 TRAFFIC ENFORCEMENT FULLER STA 7 

TRAFFIC ENFORCEMENT GUILD CTR 10 67 TRAFFIC ENFORCEMENT GUILD CTR 6 

TRAFFIC STOP 3274 8 TRAFFIC STOP 3021 

TREE DOWN 79 10 TREE DOWN 72 

TROUBLE WITH A CUSTOMER 177 9 TROUBLE WITH A CUSTOMER 162 

VEHICLE ANNOYING 400 7 VEHICLE ANNOYING 374 

VEHICLE IN VIOLATION 41 -48 VEHICLE IN VIOLATION 79 

VEHICLE LARCENY/VEHICLE GONE THROUGH 
35 9 VEHICLE LARCENY/VEHICLE GONE 

THROUGH 
32 

VERBAL FIGHT 1 100 VERBAL FIGHT 0 

VIOLENT DOMESTIC 4 0 VIOLENT DOMESTIC 4 

WARRANT 166 34 WARRANT 124 

WATER BREAK 20 -26 WATER BREAK 27 

WELFARE CHECK 254 0 WELFARE CHECK 253 

WIRES CALL DOWN/ARCING 88 42 WIRES CALL DOWN/ARCING 62 

TOTAL 25908  TOTAL 26146 
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